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PDC BIG
DC BIG celebrated its 30th 

year of manufacturing 

badges in the UK this month. 

The innovative badge 

company operates at their 

14,000 square foot premises 

in Ipswich, which boasts 

65 employees (and more 

further afield - 6,500 around 

the world).

Regional Business Manager, UK and Ireland 

Mark Alderman – arguably the heart of the 

brand – invited Louise Joy, Editor and Yvette 

Ashby, Managing Director of director-e to tour 

the factory and learn more about the badge 

manufacturing process.

THE HISTORY OF PDC BIG 
(A BRADY BUSINESS)

PDC BIG is part of the Brady Corporation, 

which launched in 1914 and offers 104 

years of ID experience. However, the badge 

manufacturing part of the business – originally 

known as BIG – was founded in 1988 in 

Hampton. In 2003, Brady purchased BIG and 

merged it with PDC and CIPI - forming PDC 

BIG in 2013.

The object of this merger was to build 

a leading Global People Identification 

company.

THE HEART OF THE BRAND

One thing Louise noticed when visiting 
PDC BIG’s home base in Ipswich was how 
passionate they are about their brand.

“Relationships make businesses.” 
– Mark Alderman 

Mark knows first hand what it’s like to be 
involved in business growth. He joined the 
company at 17 and started off pinning badges - 
moving up over 22 years to eventually become 
Regional Business Manager for the UK and 
Ireland. 

Mark told us, “I’ve only ever had one customer 
visit us and not purchase from us and that 
was only because he was made redundant 
two days later! However, once the customer 
joined a new company, he soon returned to do 
business with us” he laughed.

“The customer is at the heart of our business,” 
Mark continued. “We have dedicated sourcing 
and product development teams and believe 
that we offer not just products – but solutions. 
We pride ourselves on our customer service” 
he added. “We’ve even picked up our badges 
on a Sunday and jumped on a Eurostar to 
Paris so the customer would have them for a 
Monday morning meeting!” 

It’s clear to anyone that Mark has a giant 
passion for his role – and his customers. “I once 
had a customer visit who commented on our 
factory. He told us everyone was so nice and 
there was such a nice atmosphere – and that 
really hit me. It gave me goosebumps”

Louise also caught up with Dave Scarlett, 
Inventory Manager: the longest standing 
member of PDC BIG who has been there for 25 
years now. His affection for the company was 
also clear.

“There’s something very special about 
this place – it would be very difficult to 
ever walk away. From the beginning, there 
have always been opportunities to move 
up and make changes.” – Dave Scarlett 

PDC BIG BRAND CULTURE

On our factory tour, Mark explained a little bit 
more about the manufacturing process. PDC 
BIG can deliver badges within 72 hours to their 
customers – and, in some cases, even 24 hours. 
The factory itself is 14,000 square feet, and the 
company has also just acquired another unit, 
soon to be filled.

The PDC BIG company culture is based on five 
core pillars that customers have identified as 
most important to them:

1. Innovation:  PDC BIG customers have access 
to the world’s most innovative products in the 
People Identification markets. PDC BIG offer a 
bespoke co-branded or white label ordering 
website (called Click2Order) for all repeat 
customers which allow them to have their own 
company approved templates stored and where 
they can customise locations, names and titles 
and deliver direct to end users. 

2. Service:  PDC BIG is passionate about solving 
customers’ challenges. They maintain world-

class, customer focused sales and service 
teams that are consultative, proactive and highly 
responsive with Trustpilot scores of 5/5.

3. Quality: PDC BIG products are designed, 
constructed, and tested to the highest quality 
standards. They maintain their industry-leading 
quality based on a culture of continuous 
improvement.

4. Loyal:  PDC BIG is a well-established, trusted 
company their customers can count on to 
provide excellent service and quality as well as 
innovative products. 

5. Fun:  Although PDC BIG work hard, they 
believe in a friendly fun work environment - they 
enjoy their jobs, and their customers enjoy the 
PDC BIG experience.

ONLINE PLATFORM

The brand also offers Click2Order, a bespoke 
service offered to all repeat customers. Once 
a customer places an order, PDC BIG’s web 
team creates a customised Click2Order website 
with the customer’s logo. The website holds 
company approved templates from previous 
orders, where customers can log on, add their 
personalisation information and order directly for 
delivery to the end user.

This is the fastest and easiest way to manage, 
customise and order your badges. Bigger clients 
– such as Tesco, for example – even have their 
own hotline.

For more information, contact 0208 614 8880.
Email info@pdc-big.co.uk
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WHAT’S ON OFFER
PDC BIG have the widest range of ID 
products in the UK. The two main categories 
are permanent and reusable badges.

PERMANENT BADGES

• Premium Impress Badges

The ultimate 
permanent 
badge for 
customer 
facing 
staff. Eye 
catching, 

durable and professional looking. Choose 
from an endless possibility of shapes and 
styles and personalise with names, company 
logos, job titles and even flags.

• ID Cards

Increase company 
security by 
simplifying 
employee and 
visitor identification 
with company 
branded ID cards. 
Personalise these 
high quality, 
professional ID 

cards with company logo, employee photo, 
name and barcodes. ID cards are printed in 
full colour and ready to wear.

REUSABLE BADGES

• Selfit® & Selfit® Pro

Selfit® & 
Selfit® Pro 
badges are 
completely 
reusable 
and a great 

in-house solution. These badges are available 
in a range of sizes, shapes and finishes. 
Company logos are printed and sealed 
below a protective, scratch-resistant surface. 
A unique thumb cut on the reverse makes 
it easy to remove and replace inserts. This 
allows the badges to be re-used time and 
time again. Perfect for employee changes. 
Choose from Selfit® or the premium Selfit® 
Pro. Inserts can be personalised with name, 
job title, and 
additional 
identifiers 
including 
languages 
spoken.

• Chalkboard
Chalkboard 
badges are 
unique in that 
they bring style, 
personalisation 
and reusability. 
A message can 

simply be written on with the liquid chalk 
pen. The chalk pens are designed to dry 
quickly - to avoid smudging - yet can easily 
be rubbed off with the provided cleaning 
cloth. Choose from blank badges or full 
colour customisation to include your logo. 
Chalkboard badges are available in a choice 
of seven different colours.

• Premium Reusable 
Premium 
Reusable badges 
are printed to 
precisely match 
your brand 
guidelines. Simple 
peel off the old 
sticky label and 
replace with a 

new one. This badge is ideal for customer 
facing staff and environments where staff 
turnover is high. It is reusable, attractive, and 
hard wearing and the top printing area can 
be customised with graphics such as logos 
or images. Choose from a wide range of 
styles, shapes and finishes.

LANYARDS

PDC BIG 
also offer a 
wide range 
of lanyards. 
Choose from 
customised 
or plain 

lanyards. Custom lanyards can be branded 
with company colours, logos, text or other 
graphics.

Overall, it’s not hard to see why PDC 
BIG have been so successful. The 
company offers a huge variety of people 
identification products with plenty of 
customisation benefits and superior 
quality.

However, the main selling point of the 
company is how each and every member 
of staff is willing to go above and beyond. 
It’s clear to see that PDC BIG are not 
only passionate about what they do, but 
are even more passionate about their 
customers and the badges that they wear.


